Q1FY26 Peak Season Promo FAQ

Translation

Cluster 2
Question | How old do | need to be to enter? Sl AN (e (S0 a5 e (198 Of g aS
Answer | This promotion is only open to people aged 18 JE Y Gl (alad¥) aead dalic dlua) s2a
years or older. ole 18 oo pa_lecl
Question | How do | enter the promotion? diluall b &) LAY AlSey (i
Answer | Purchase Energizer® batteries, chargers, or e Jand 4y 91 mulias (oal s el Uay jid)
flashlights worth up to AED 49 in a single UAE dalee 8 an 3349 ) deal Aty s i
transaction, then visit energizerpromo.com to &sall 3k ads (Dl LYl Baal 5 ¢ )i
enter the barcode, submit your details with a e J&sY energizerpromo.com (s 2SI
receipt photo, verify your email, and confirm A edba) e 8 s pe il AS ‘*JSJL-‘]!
your entry using the SMS code received. pladiuly S Jlia g s ySIY) 2 ) Asa
5yt At Al 8 Sllmy 531 )
Question | Can | enter the promotion if | order Energizer® Caad Jla B ABjlual) B ) Y AiSay Ja
batteries online? T AN e ol ) aly ey calkay
Answer | Yes, you can. When you receive your pack of e i @l ey Ade WDl e @liSay canl
Energizer® batteries, you will then be able to go S ASIY) @ sall ) JEnY) eliSa,
to energizerpromo.com and enter the pack’s 38U 3e Jaa)s ¢ energizerpromo.com
barcode (on the reverse of the product e o 4lal) dgal) B allall) Adally (alal
packaging) alongside your details. You will then Al ‘é‘h 2ay Apadlll clilily 4aay (gl
receive an email asking you to verify your email Aawa A0 el o5 SV 0l e Al
address. Once you have been verified, you will ‘43.“'“" . J{i“f’ ‘-f’”"smé“*’ Q"i‘
receive an SMS containing a verification code, fjt"fg d“‘” P foead d%‘” ‘ﬂm
which must be entered on the website to A8 o S sl dléai;f:ﬂ
confirm your entry. S
Question | How long does this promotion last? dilaall 028 Aiia e )
Answer | Please refer to the campaign terms for both the i Aalall ddleall dag ph Axal o (o2
promotion and redemption periods. Once the Y Allaall olgil 2 jaan s alo i) g ddldll
promotion has ended you will not be able to AS i) eliSay
enter the promotion.
Question | Which Energizer® products are included in this A8 lucal) (B AS jLdial) ) ala i) ciladiia A L
promotion?
Answer | All Energizer® batteries, battery chargers and zenbaall 5 el jUadl pal sl el jUal apen
flashlights. See campaign terms. Lo aal) e i Aedle Jaat Al Ay sl
Alaall
Question | Where can | find my barcode? QA58 L ey o gfiadl AiSay oyl
Answer | The barcode is printed at the back of Energizer® dde e Al dgall e g salae 35S 3ay
batteries, flashlights or battery chargers pack. Jaad Gl al p8l) i A sall mulbeaall (il jUadl
D il Adle
Question | What happens if my barcode doesn’t work? fdam ¥ 2L Jay o Jla (B duaay il
Answer | If the barcode does not work on the website, try | @sall As Jay ¥ 3580 3ay o Ja 8

re-entering it to make sure it is entered correctly.
If you are still having problems, please contact
services at

Energizer customer

support@winwithenergizer.com.
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D £3ks Aadd andy Juaty) o AlEa)
(A9 AN sl =

support@winwithenergizer.com
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Question | Can | use a barcode more than once? B (e JS) g8 ) ey aladiad AiSay
Answer | You can only enter the promotion once per each dolee JSI3aa) 93 je ALl 8 &) 1SV liSay
Energizer product purchased. el eyl

Question | I’ve input my barcode, first name, surname & N5 9 ¢S panad cagS Jlal) Jay JUialy cuad
email address, but | haven’t received an email. 2= Al 6l Al alg o A9 A gu 0

P9 ASNY) 3 )

Answer | Please check all details have been entered into QLA & bbby aea J83) e @33l (s
the correct fields and check your junk mail for sl S SV ) Axal e g cAagaaall

the confirmation email. If you are still unable to oo jﬂ‘s‘ﬁ pac s Al ) jaind Jis A

enter, contact Energizer consumer services at $oas 4l pusdy dL“‘S}” o ol i)
support@winwithenergizer.com who will be SIS el o S

able to assist you further. ¢ support@winwithenergizer.com

A0 sac sl e J gaall

Question | | am experiencing issues with the Energizer 229 AN (g ASY) o gal) pa JSLa 4Aa i
promotional website, what do | do? ad 13lad ¢ e ik paldd)

Answer | Please try rebooting your device and refreshing & Andall bulw g ol jlea Jdadisale] a
the page. If you are still experiencing issues, dadd oty Juai¥) (oa o JSLil) ) il Jls

please contact Energizer customer services on oA dsall o) la il e
support@winwihenergizer.com. support@winwihenergizer.com

Question | My postal address isn't being recognized. G Hlsis Jo il ahy Y
Answer | Contact Energizer consumer services at e o i eSle Aedd anidy JuaiVl o
support@winwithenergizer.com for assistance. support@winwihenergizer.com

Question | Can't find the answer you are looking for? flgde Gat A AlaY) o ) gial) aulaied ¥
Answer | Please contact Energizer customer services at e e eSlke dadd ady JaiV) o
support@winwithenergizer.com. support@winwihenergizer.com

Additional questions for markets offering Z2 Themed Holidays

Question | What happens if | win a themed holiday? Alia g Al o) Gaagu Nila
eelanl)

Answer | You will be contacted by a winner O Aypuadl ANy el JuaiVl Ji
management agency (using the details Aadall ULl e ) G W G55 3))0)

you provided on entry to the campaign),
who will be able to answer any questions.
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