
Zootropolis 2 x Energizer South Africa Promotion – Full Terms and Conditions 

 

Energizer South Africa PTY LTD, located at 21 Woodlands Drive, Building 3, Country Club 
Estate, Woodmead, 2191, South Africa (the “Promoter”). and will apply in the event of any 
inconsistency with other communications such as advertising or promotional materials. 
Element London Ltd. (Registered in England No. 7073848) will fulfil the Grand Prize (the 
“Prize Provider”). [dot]GOOD (registration: 2013/088663/07), located at The Business 
Exchange, 116 Oxford Road, Oxford and Glenhove, Rosebank, 2196, contact number: 
+2711 447 0427 (the “Customer Service Partner”), will manage customer enquiries on the 
Promoter’s behalf.  

 

1. Eligibility: 

Open to residents of South Africa aged 18 or older. Employees of the Promoter, Disney, the 
Prize Provider, Customer Service Partner, and anyone professionally associated with the 
promotion are excluded. 

2. Purchase Required: 

Purchase any qualifying Energizer® batteries, chargers, or flashlights during the Promotion 
Period. Automotive/marine batteries, USB chargers, and power banks are excluded. Retain 
your receipt as proof of purchase and validation. 

3. Promotion Period: 

The Promotion runs from 00:01 SAST on 01 October 2025 to 23:59 SAST on 31 December 
2025, inclusive. 

4. How to Enter: 

a. Purchase any eligible Energizer® product as specified. 

b. Visit www.energizerpromo.com, enter the product barcode, upload your receipt, and 
provide your name, email address, and contact number. 

c. Verify your entry via the link sent to your provided email address. 

5. Entry Limits: 

Max 1 entry per product purchased. Max 3 entries per person or household. One receipt per 
entry. No household may win more than one prize. 



6. Prize Details: 

One (1) Grand Prize Winner will receive a family holiday to Dubai for 2 adults and 2 
children under 16, which includes: 

• Roundtrip flights from select major international airports in South Africa to Dubai, 
UAE 

• Transfers: Roundtrip airport transfers in Dubai, UAE 
• Accommodation: 5 nights’ luxury (4 Star) hotel accommodation in Dubai, UAE 
• Daily Breakfast 
• Tickets To An Interactive Indoor Children’s Role-Play City: Includes access to all 

activities and 50-credits per child to spend at gift shop or on role-play activities 
• Safari Park Tickets: Includes all-day access to 6 x zones, unlimited access to shuttle 

train around the park, one-time access to 35-minute safari explorer tour and 
unlimited access to 15-mnute Arabian desert safari  

• Tickets To Dubai’s Global Village Entertainment Complex: (Allow 2-3 hours) Includes 
Park entry, access to 30 country pavilions, 200+ shows each day and attraction pass 
with 350 AED credit 

• Tickets To the World’s Largest Flower Garden: (Allow 3-4 hours) Includes general 
admission tickets 

• Ice Bar Experience: Includes admission tickets, hire of thermal clothing and 1 x hot 
drink per person 

• Dinner At a Rainforest-Themed Restaurant: Provided to the value of £50 GBP per 
person 

• £250 GBP Allowance for Transfers To Activities 
• Travel Insurance Allowance: Provided with the value of £50 GBP per adult 

 
• Terms & Conditions:  
• Return economy/coach class flights (inclusive of all applicable airport taxes, fees, 

and duties) from Cape Town International  Airport, King Shaka International Airport 
(Durban), or OR Tambo International Airport (Johannesburg)  in South Africa to 
Dubai, UAE, flights may be indirect, and not all routings will be available, flight 
itinerary will be determined by prize provider at their sole discretion  

• Accommodation is for 5 nights, based on one quadruple room for two adults and 
two children under 16, in a 4 Star hotel with daily breakfast in Dubai, UAE 

• The trip must include a Saturday night’s stay   



• Accommodation does not include any other meals, incidentals, gratuities, 
telephone calls, or any other personal expenses incurred during the trip, will be the 
responsibility of the Recipients   

• A credit or debit card for incidentals may be requested by the hotel at check in and 
therefore at least one of the Recipients must possess and travel with a valid credit or 
debit card   

• Accommodation will be selected by Element London Ltd at their sole discretion   
• The prize Package is for up to 2 adults and 2 children under 16 years old, all of whom 

must travel at the same time with the same itinerary    
• At least one traveler must be aged 18 or over; Where any travelers are aged under 

18, they must have prior parental or guardian permission   
• The prize is valid for 12 months from the date of notification and all travel must be 

completed within that time   
• Winners must contact prize provider with three preferred travel dates in three 

separate months no later than six weeks prior to departure   
• Prize cannot be taken over Christmas and New Year or Public Holidays in the prize 

package destination or the country of departure  
• All recipients must be in possession of a valid passport for the duration of the trip. 

Non-European Union passport holders may be required to have passport validity for 
six months beyond the duration of the trip. All recipients are responsible for 
obtaining any other documentation required for travel to and entry to the prize 
package destination; All travelers will require a passport valid for at least 6 months 
on date of travel  

• Any necessary visas or insurance are the responsibility of the winner and guests  
• A £50 GBP cash allowance per adult will be provided for the winner and guests to 

purchase travel insurance  
• The prize excludes domestic ground transfers, rental car, meals and drinks, 

excursions, attractions, treatments, visas, personal expenses and anything not 
expressly stated in the prize package 

• Prize is non-refundable and non-transferable; No cash alternative is available  
• Prize is subject to availability 
• Winner travels at own risk. Promoter reserves the right to cancel, modify, suspend or 

terminate the promotion or prize 
• Where applicable, any modifications to the prize will be at the winner's own expense 
• The prize package inclusions are subject to availability, where any of the stated 

inclusions are unavailable, Element London Ltd will offer suitable alternatives of 
equal value  



• If the winner is unable to participate in any of the stated activities, then Element 
London Ltd will offer suitable alternatives of equal value, alternative activities will be 
determined by prize provider at their sole discretion 

• For the global village complex, a pass with 350 AED credit will be provided for the 
winner only  

• Dinner is provided to the value of £50 GBP per person 
• Children must be accompanied by a supervising adult at all times on all tours and 

experiences  
• All tours and experiences will be conducted in English  
• All cash allowances will be converted into the winner’s local currency and 

transferred into one nominated bank account 
• Nothing in this travel package authorizes any person to use the Walt Disney 

Company's and its affiliated companies (collectively, "Disney") name, brand, 
intellectual property, characters or reputation in conjunction with this travel 
package or any prize promotions whatsoever and a valid promotional agreement 
with Disney is a precondition for use of this prize package in association with 
Disney's name or Disney-owned intellectual property 

• The Walt Disney Company, and each of their respective parent, affiliates, and 
subsidiaries are not responsible for the promotion, administration or execution of 
the travel package, competition, contest or sweepstakes 

• The Walt Disney Company is not a so-called “sponsor,” “administrator” or “prize 
provider.”  The Walt Disney Company, its parent, related, affiliated and subsidiary 
entities and their respective officers, directors, agents, employees and assigns shall 
be released and discharged from any and all legal claims, losses, injuries, illnesses, 
demands, damages, actions, and/or causes of actions that arise out of and/or are in 
any way related to the prize travel package, the receipt, use and/or enjoyment of the 
prize travel package, or prize-related activity including, without limitation, travel, the 
promotion, the competition, the contest or the sweepstakes. 
 

7. Winner Selection: 

One winner will be randomly selected by an independent verification service within 15 
working days of the promotion ending. 

8. Notification & Acceptance: 

The winner will be contacted via email within 15 working days of selection. They must 
confirm eligibility and accept the prize within 14 days. If they fail to respond, a reserve 
winner will be selected. 



Prize must be accepted in full and completed within 12 months. Travel insurance, visas, 
passports, and any other personal arrangements are the responsibility of the winner. Travel 
is undertaken at the winner’s own risk. 

9. Customer Enquiries: 

For help with entries or website access, contact the Customer Service Partner at 
admin@dotgood.co.za. 

10. Disqualification: 

Entries violating these T&Cs will be disqualified. Disqualification may also apply for fraud, 
abuse, automated or anonymous entries, or technical tampering. 

11. Prize Conditions: 

• Not transferable, exchangeable, or redeemable for cash. 
• Substitutions may be made at the Promoter’s discretion. 
• Winner must travel with guests on the same itinerary. 
• The prize is non-refundable and cannot be exchanged for cash. 

12. Technical or Delivery Issues: 

Promoter is not liable for lost, damaged, delayed, or misdirected entries or delivery 
failures. Proof of submission is not proof of receipt. 

13. Liability: 

The Promoter will not be liable for any delay or failure to comply with its obligations for 
reasons beyond its reasonable control arising from but not limited to Acts of God, global or 
regional epidemic or pandemic, adverse weather conditions, fire, industrial dispute, war, 
terrorist activity, hostilities, political unrest, riots, civil commotion, plague or other natural 
calamities, or any other circumstances. 

14. Data Protection: 

Providing your personal data is voluntary, but necessary, to participate in the Promotion. 
The Promoter is the data controller and has appointed the Administrator to be the data 
processor. Your personal data will be processed based on the legitimate interests of the 
Promoter (a) for no longer than is necessary to conduct the Promotion and (b) after the 
Promotion, only to defend against possible claims of participants, or to comply with legal 
obligations relating to  the Promotion. By participating in the Promotion, you will receive 
emails from the Administrator in confirmation of your claim and about the Promotion.  If 
you are entitled to a Prize, the Administrator will use your personal data to deliver it. You 



have the right to access, rectify, transfer, and delete your personal data and to object to or 
limit the processing of your personal data.  The Promoter does not intend to transfer your 
personal data to third countries.  To learn more about your rights and how to exercise them, 
including by contacting the Promoter, please visit the Promoter’s privacy policy, available 
through https://energizergrouplegal.com/EN-Privacy-Notice-South-Africa.html 

15. Legal: 

These Terms & Conditions are governed by South African law and their interpretation and 
application will be subject to the exclusive jurisdiction of the courts of South Africa. IF THE 
CONTROVERSY OR CLAIM IS NOT OTHERWISE RESOLVED THROUGH DIRECT 
DISCUSSIONS OR MEDIATION, IT SHALL THEN BE RESOLVED BY FINAL AND BINDING 
ARBITRATION ADMINISTERED BY JUDICIAL ARBITRATION AND MEDIATION SERVICES, 
INC., IN ACCORDANCE WITH ITS STREAMLINED ARBITRATION RULES AND PROCEDURES 
OR SUBSEQUENT VERSIONS THEREOF (“JAMS RULES”). THE JAMS RULES FOR SELECTION 
OF AN ARBITRATOR SHALL BE FOLLOWED, EXCEPT THAT THE ARBITRATOR SHALL BE 
EXPERIENCED AND LICENSED TO PRACTICE LAW IN SOUTH AFRICA. ALL PROCEEDINGS 
BROUGHT PURSUANT TO THIS PARAGRAPH WILL BE CONDUCTED IN THE COUNTY OF 
SOUTH AFRICA. THE REMEDY FOR ANY CLAIM SHALL BE LIMITED TO ACTUAL DAMAGES, 
AND IN NO EVENT SHALL ANY PARTY BE ENTITLED TO RECOVER PUNITIVE, EXEMPLARY, 
CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING ATTORNEY’S FEES OR OTHER 
SUCH RELATED COSTS OF BRINGING A CLAIM, OR TO RESCIND THIS AGREEMENT OR 
SEEK INJUNCTIVE OR ANY OTHER EQUITABLE RELIEF. 

16. ©2025 Energizer. Trademarks and certain designs are owned by Energizer. All other 
trademarks are property of their respective owners and no affiliation with or endorsement 
of, or by, such third parties is implied. 

 

 


